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IIPUKA 3 Nel2

01 mrons 2024 roma . Yenabunck

O0 yrBep:KIeHHH HOBOI pelakuuu

ITopsiaka paboTel ¢ 06panieHHsIMH MOTyuaTe1eil PHHAHCOBLIX yeJyr

®onga puHAHCHPOBAHAA NPOMBIILIEHHOCTH U NIPeANPHHEUMATEIbCTBA
Yennbunckoii odmacru — Ientp «Moii Gu3Hec» (MHKPOKPEINTHAS KOMIAHHS)»

Ha ocnoBanuu Ycrasa ®onja GHHAHCHPOBAHMS NMPOMBINITIEHHOCTH H IIPEAIPHHAMATEIHCTRA
(MKK), yunTEIBas M3MEHEHHS OpraHH3alHOHHON cTpyKTyphl PoHa H 3aK0HOMATEIbCTBA POCCHITCKOM
Deneparuu 0 MEKPODHHAHCOBOH JESTENEHOCTH

INPUKA3BIBAIO:

1. Y1eepuTh HOBYIO pPelakIHIO BHYTPEHHEr0 HOPMATHBHOTO mokymenTa Pomja - «Ilopsmok
paboTEI ¢ obpaleHusMu nomydarencii GpuHancoBbIX yeryr GoHa GUHAHCHPOBAHKS IIPOMBIIIIEHHOCTH
H InpennpuHEMarensCrBa UenaOunckod obmactm — Ilentp «Moit 6usHec» (MUKpOKpeIHMTHAS
KOMIIAHHA ).

2. C MoMeHTa BCTYIUICHHA B CHITY HacTosmero IIpukasa, cuutars yrpatusmem cuy 11. 1 Ilpuxaza
ot 18.08.2022r. Ne11 «O6 yTBep K IeHMH BHY TPEHHIX HOPMATHBHBIX JOKYMEHTOR) B YACTH YTBEPK ICHUS
«Ilopsnka pabotel ¢ oOpamenmaMu IronydaTenel (uHAHCOBBIX ycmyr (Pompa (HHAHCHPOBAHHS
IPOMBIIUICHHOCTH U NpeNpHAAMaTenbeTsa — LlenTp « Mol 6usHec) (MUKPOKpEeIHTHAS KOMIIAHM).

3. HacTosamuii mpuKa3 BCTYIAET B CUIIY CO JIHS €r0 HOIIIHCAHHMA.

4. KoHTpoIIbs 32 HCIIOHEHHEM HACTOSIIETO MPUKA3a OCTABIIAIO 332 COOOI.

Hupexrop E.A. Baxurosa




YTBEPKJIAIO:

Hupexrop
@oHza QUHAHCHPOBAHHS IPOMBUIUICHHOCTH | MPEAIPHHAMATENHCTRA YemIOHHCKOM 06TacTH -
Ientp «Moit Gu3Hec» (MUKPOKPEIUTHAS KOMIIAHM)

12 oT <01 » mrong 2024r.

/

(E.A. Baxuroga)

HOPAIOK
padoThl ¢ 00palICHUAMH MOJIydaTedeil GPUHAHCOBBIX YCJIYT
Donna GpUHAHCHPOBAHHUSA NPOMBILJIEHHOCTU U NPeANPUHHAMATENHCTBA
Yeaaounckoii odaactu - Lentp «Moii ou3Hec»
(MUKpOKpeIUTHASI KOMIIAHMSI)



I. O61ue noJsioskenus

1.1. Hacrosumii Ilopanox ycTaHaBIMBACT M OUPENEINSET OCHOBHEIE TOMOXKEHMS ¥ IIPHHIIHIEL,
KOTOpEIME DOHJT HUHAHCUPOBAHKS IPOMBIIIEHHOCTH U IIPeIIPUHAMATENLCTBA UensOuHCKol 061acTH
— Ienrp «Moii Omsmec» (MukpokpemuTHas Komuanud) (mamee — Ilopamox, Domp) mOMKEH
PYKOBOJACTBOBATBCA B CBOCH NPOQECCHOHATBHOM IESTENPHOCTH B  YacTH CBOEBPEMEHHOCTH,
00BEKTHBHOCTH M BCECTOPOHHOCTH PACCMOTPEHHS 00palleH i moydareneii GMHAHCOBBIX YCIYT KaK Ha
STane MNpeJOCTaBICHHA MHKpo3aliMa(3aiiMa)/3anora/mopyauTenseTBa, TaKk M B XOAE HCIOIHEHUS
3aKIIFOYEHHBIX TOTOBOPOB MUKpO3aiMa(3aiiMa)/3aiora/mopyYuTenscTBa.

1.2. Hacrosmmii Ilopsook OCHOBBIBACTCS Ha HOPMAX MEHCTBYIOIIEr0 3aKOHOJATELCTBA
Poccuiickoit @emepanvu 1 BHYTPEHHHX HOPMATHBHBIX JIOKyMeHTOR DOH A, B TOM YHCIIE:

- OcpepansHoro 3akona «O MHKPODHHAHCOBOH JEATENHHOCTH M MHKPODHHAHCOBBIX
opranmsanusax» ot 02.07.2010 roga Nel51-®3;

- OepepanbHoro 3akoma «O pasBUTMH Maloro W CpPEJHET0 MpeANpPHHAMATEILCTBAY
ot 24.07.2007 rona Ne209-®3 (naree — 209-D3);

- ®enepaneHoro 3axona «O Brecennn m3MeHeHumH B DejepanbHbii 3akon «O LleHTpambHOM
banke Poccmiickoit ®enepanyu (Banke Poccun)» m OTHENBbHBIE 3aKOHOMATENBHBIE AKTH POCCHICKOM
Dezxepanut ¥ O NPH3HAHME YTPATHBIINMH CHILY OTAEIBHEIX MOJNOXEHWH 3aKOHOJATENBHBIX aKTOB
Poccuiickoit ®epepanmuy ot 04.08.2023 Ned442-D3;

- bazoBoro crammapra 3amuTEl IPaB H HHTEPECOB (H3MYECKMX H IOPHAMYECKHX IHI[ -
THojy4arenei GHHAHCOBBIX yCIYT, OKa3bIBAEMBIX WICHAMH CaMOPEryJMpYeMbIX OpraHM3aIiii B chepe
(pHHAHCOBOTO phHIHKA, OOBEAMHSAIOMIX MAKPO(HHAHCOBBIE opranu3amuy (Y Teepxuen bankom Poccuu
22.06.2017 rona);

- basosoro cranpapra cosepnrenns MuKpobHHAHCOBO OpraHu3aueii onepanuii Ha (GHHAHCOBOM
poIHKe, yrBepxkacHHbBIM bankoM Pocenn (ITpotoxon Ne KOHIT-12 ot 27 anpens 2018 1.);

- YcraBa PoHpa GUHAHCHPOBAHMS NPOMBIIUIEHHOCTH ¥ IIPe/IIPUHMMATENHCTBA YenaOHHCKON
obnactu — Ilentp «Moii 6u3HeC» (MHKPOKPEIUTHAS KOMIIAHHS).

1.3. Tepmuin! 1 onpejiesienysl, HCIOIb3yeMble B HacTosAmeM [Topsmake:

«/lorosop 00 oxasaHuu GUHAHCOROH yCIYrH» — IOTOBOP MHKpO3aiima/3aiima.

«Iloxyuarens ¢punancoBbix yeayr» Qusmdeckoe IMIO (B TOM YUCIIE 3apETHCTPUPOBAHHOE B
KayecTBe MHAHBHIYaIbHOTO NpeJNPHHAMATE) HIM IOPHIHYECKOe THIO, obpatuBieeca B PoHI ¢
HAMCPCHHUEM I10JIy YHTh, [IOJIyJAIONIEe MK MOy HBIIee PUHAHCOBYIO YCIyTy (MUKpO3aeM/3aeM).

«ITony4arennr GUHAHCOBBIX yeayr» («o/nkHEKY, «3aeMIMUK»):

«Jdomwkauk» - CyOBEKT MAanoro ¥ CpeHEero IPeINpPUHUMATENHCTBA  (IOPHIMYECKOE
TUIIO/MHIUBH/TY B HELH IIpEeAPUHIMATEE ) u/unu bu3mgeckoe JIHII0/MHINBA/TY aJIbHBIH
IpeIIPHHAMATENb, TPAMEHSIONHE CIENHATbHBIA HaToToBEIH pekum «Hamor Ha npodeccnonansHblit
IOXOI», 3aKIFOUHBIINE ¢ DOHAOM JOTOBOP MUKpPO3aiiMa/zaiiMa M HMEIOUIMe HEUCIIOTHEHHEIE JeHeKHbLIe
0043aTeNECTBA 10 JAHHOMY JIOTOBOPY, CPOK HCIIONHEHMS KOTOPBIX HACTYIIHIIH,

«3aeMmHK» - CyOBEKT MalOro H CPEOHEro  NpePHHHMATENLCTBA  (FOPH/IMYECKOE
IO/ AH IABH Ty JIBHBIH IpeaIPHHAMATEh) W/ buzngeckoe TTUIIO/VHIMBU Y AT HEBIA
NpeINPHHIMATE b, TPUMEHSIONHME CICHUAIRHEI Halororsii pexum «Hamor na npodeccHonainubmi
JIOXO0/1», 3aKII0YMBIIHE ¢ POHIOM HOTOBOP MHKpO3aiiMa/3aiima.

«3anorogareiby - IOPUIAHIECKOE JTUIO/MHANBH/IYAIbHbIA IpeIPHHEMATEN/GH3MIECcKoe JIHLIO,
TIPaBOMPEEMHHK H HHBIE JHIA), 00S3aHHEIE B CHITY 3aKOHA M Or0BOpa CyOcHauapHo ¢ J{oKHIKOM
HCIOIHATh €ro obs3arenscTBa mepen PoHTOM B Clydae HAPYIICHHS MM YCIOBHH JIOTOBOpa

MUKpO3aiima/3aima.
«3asButenny - 3aeMmuk, Jlomxank, 3aoronareis, [lopydnTens, 3audTepecOBAHHBIE IMIA.
«3aunTepecopannpie  aunan/«llpepcraBmren» -  OpABONPEEMHHKH, — HACIEIHHKH,

LIECCHOHAPH, KOHKYPCHBIN YIIPABIAIOMHN, apOUTPasKHbIH YIPABISIOINI, BPEMEHHbIH yUpPaBISIOMIHIA,
3aKOHHEIE NpejcTaBuTenH 3aemmuka/J[omkanka/3anorogarens/[lopyaurens u T.1.

«O6pamenne» — HanpaBiaeHHoe B QoHJ nodydaTeneM (GHHAHCOBOW YCIIyIrH, IpeACTaBHTEIEM
noy4areis QHHaHCOBOU ycIyTy, bankom Poccuu MM MHBIM YIIOTHOMOYEHHBIM OPTaHOM MM JIHIIOM B
IMCBMEHHOM popMe Ha OyMaKHOM HOCHTEJNE WM B BUE DJIEKTPOHHOTO JOKYMEHTA 3agBlIeHHE, xKanoba,
npockba MM Mpe/IoKeH e, Kacaromeecs okazanus PoHaoM (UHAHCOBBIX YCIyT.

«ITopyunTenn» - IOPHIMYECKOS JIHLO/HHIMBH/YATBHBIN TIPeANpHHMMATENL/PU3HIECKOe JHIIO,
[PABOIPEEMHMUK ¥ HHBIE JIMIA), 00s3aHHbIE B CHITY 3aKOHA MIIM JOTOBOpa MUKpO3aiiMa/3aiiMa coMHaapHo
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¢ JIOJDKHHKOM HCTIONHWUTE €ro obssarenscTBa mepel MOHIOM, B cilyuae HAPYIIEHHS MM yCIOBMI
JIOrOBOpa MUKpO2aiiMa/3aiima.

«PuHAHCOBAdA yCJAyra» - MEKposaeM/3aem Dompa.

II. OOmue NpHHUMILI H NOPSIAOK paccMOTpeHus o0painennii 3asBuTeeii

1. 3asBUTEND BIIpaBe ocTaBUTh oOpanieHue B QoHI 100BIM YI0OHBIM I HAX CIIOCO00M, & UMEHHO:

1.1. B ycTHO# dopme:

e 110 ipsAMoMy Tenedony @onna: +7(351)214-06-05;

¢ B opuce Ponza no anpecy: r. Yensibuuck, yin. Poccuiickas, . 110, crp. 1, 2 stax, Hex . 110M.6;

1.2. B 5IEKTPOHHOM BHJIE: Ha afpec 3IeKTpoHHoi noursl @onna: emf@fond174.ru;

1.3. B mHMCEMEHHOH (hOopMe: MOCPeNCTBOM II0UTEI, o aapecy Dorpa: 454006, r. Yenabumck, yi.
Poccwmiickas, x. 110, c1p. 1, sTax 2, Hex.1I0M.6;

® 11y TeM COOCTBEHHOPYYHOTO 3aMONHEHAs 00paIeH st IIPY THYHOM 00paIleHH: HEIOCPENCTBEHHO B
otuc ®onna no aapecy: Yensbunckas obnacts, r. YensOunck, yiu. Poccuiickas, 1. 110, crp. 1, 2 s1ax,
nex.moM.6. (I'paduk padorer ®onma: nu-mt: ¢ 09.00 o 18.00, orr: 09.00-17.10.).

B ciyuqae, ecnu obpamenue Hampapnsercst B QOH 3aMHTEPECOBAHHBIMY JIUIIAME, K 0OpaIeHmio
NOIDKHEI OBITh IPHIIOKEHBI Ha/UlekamuM 00pa3oM OGOPMIICHBl JOKYMEHTE], NOATBEPXIAIOIIHE
TIOJTHOMOYHS TAKIX JIHIL.

2. Ilpu pacemorpennu obpamennit 3assutens QoH pyKOBOACTBYETCS NPUHLIMIIAME JOCTYITHOCTH,
pe3yNLTATHBHOCTH, OOBEKTHBHOCTH M OECHPHCTPACTHOCTH, IPEANOIaTaloMU HHBOPMUPOBAHEOCTE
3asgsuTens o nonydeHud @oHIOM ero obpameHus.

3. JIna >ddexTHBHOTO M CBOCBPEMEHHOrO PACCMOTPEHES IOCTyNaromux obpamenuit B @onpge
HaszHavaeTcs padOTHHK 10 pacCMOTPEHHUIO oOpanieHuil. B Brmeyka3aHusx nessix QoHJl TAKKe BIpaBe
OpUBIEYb TPeTbe JIAIO, OCYHIECTBISIONIEE COOTBETCTBYIOIME (PYHKIMM HA  OCHOBAHHUHU
TPaXIAHCKO-TIPABOROTO JTOTOBOPA.

B ®onye orBeTcTBEHHBIM PabOTHHKOM IO PACCMOTPEHHIO OOpameHMil ABISETCS JUPEKTOP MM
JIHIIO, €70 3aMEIIAIOIIEE.

4. ®oup 0651338 00ecneunTh, YTOOH! U0, OTBETCTBEHHOE 338 PACCMOTPEHHE 0OpameHuii, HMeo
IpaBo:

1) sampammuBaTh JOMONHHUTEIBHBIE IOKYMEHTBI W CBEJCHMS, TpeOyeMble I BCECTOPOHHETO H
00BEKTUBHOTO PACCMOTPEHHUS OOpaIlleHus;

2) TpeboBatk y paboTHHKOB @OHIA IPENOCTABIEHHS JJOKYMEHTOB, HHOM HEOOXOIUMOMH
HMHpOpPMAIlIH, a TAKXKEe MHCHMEHHEBIX OOBICHEHMI IO BONIPOCAM, BO3HUKAOIIMM B XOIE PacCMOTPEHHS
oOpareHus;

3) B cioyyae HeoOXomuMocTH oOpamaTeCs HEMOCPEJACTREHHO K mupextopy DomHa,
OCYIIECTBISIOIIEMY KOHTpPOJNE 332 PACCMOTPEHUEM OOpalleHUi U B3aUMOACHCTBUEM C 3asiBUTEIAMH, C
LENBI0 HAJIEKAIIET0 PACCMOTPEHUS 00paleHuil U, IPH HEOOXOAUMOCTH, MIPHHATHA MED II0 3alllUTe U
BOCCT@HOBIICHUIO [IPAB U 3aKOHHBIX HHTEPECOB 3asgBUTEICH.

5. Ilpu paccMoTpeHnn oOpalleHHH OTBETCTBEHHbIHA pab0oTHUK POHIA OCYIIECTRIAET CICLYIONIEE:

- IPOBOJUT JETALHOE PACCMOTPEHHE (HaKTOB, H3IOKEHHBIX B OOPAIICHHH;

- WCIONB3YET M IIOJIOTOBKMA OTBETa Ha oOpamieHWe TONBKO O(HIHAJLHBEE HCTOUYHHKH
HHbOpPMALIHH;

- COCTaBJIICT OTBET Ha OOpalleHue Ha OyMaXHOM HOCHTENE, IO Tele()OHY MIIH B BUJIE DIEKTPOHHOTO
coo0IeHHs.

6. Oreer Ha OymakHOM HOCHTeNe Ha OOpalleHHE IIOJIHCHIBACTCS IUPEKTOPOM HIIM HHBIM
YHOJIHOMOYEHHBIM NpeacTaButereM Qora.

7. CorpynHuky POHIA HECYT IIEPCOHAIBHYIO OTBETCTBEHHOCTS 32 HAPYIICHUE UM HeHaJIexKaIlee
ucronHenre TpeboBanuii HacTosmero [Topsika.

III. Tpe6oBanusi k HHopManHOHHOMY 0becredeHNI0 PaboThI ¢ 06paeHuAMH
1. Otset Ha obpamenue 3aemiuka/JomkarKa OOHI HAIPABIACT 110 AIPECY, IPEIOCTABICHHOMY
eMmy 3aémumxom/[IOIKHHKOM IpH 3aKIMIOUEHUH [JOTOBOpAa MUKpo3aiiMa/3aiiMa (eclu MHOe He
IPETyCMOTPEHO 3aKOHOIATeNbCcTBOM Poccuiickod Demepauuu), WM IO anpecy, COOGLIEHHOMY
3aeMmuKoM/J[OIKHAKOM B MHOPAJKE M3MEHCHHA MEPCOHANBHBIX JAHHBIX B COOTBETCTBHH C
TpeGosanusaMu PenepansHoro 3akoHa ot 27 uiosa 2006 roga Nel52-®3 «O mepconanbHbIX TaHHBXY, B



COOTBETCTBHHM C YCIOBHIMH AOI0BOPA, 3aKIIFOYCHHOTO ¢ 3aeMIUKOM/ JJOIKHUKOM, HIIM B COOTBETCTBUH C
BHYTPEHHHM HOPMAaTHBHBIM NOKyMeHTOM POH/d O IEpCOHANBHEIX AHHLIX, YTBEPKICHHLIM DOHIOM.

B cnysae nanpapneHus oOpamleHHS OT HMMEHM 3asBUTENA €r0 3aHHTEPECOBAHHBIM JIHIIOM
(pejicTaBuTeNEM), OEHCTBYIOMMM Ha OCHOBAHHHM HOTAPHATIBHO yAOCTOBEPEHHOMN MOBEPEHHOCTH, HIH
aZIBOKAaTOM OTBET Ha Takoe oOpamenne PoHJ| HAaNpaBiIieT N0 aapecy, YKa3aHHOMY HPEICTABUTEIEM HITH
aZBOKAaTOM B TakoM OOpAIIEHHWH, C KOIMEH 110 agpecy, npenocrapientHoMmy Pommy 3asBuTeneM HpH
3aKMIOYEHMH JOTOBopa 00 okasamuu (GUHAHCOBOH YCIYIH, € yd4eToM TpeOOBaHHM H HOPM,
YCTaHOBICHHBIX HacTosmmM [Topsakom.

2. ®onp 00s3aH 0TBEYATh HA KAXKIOE NONYUCHHOE MM OGpAIIEHHE, 33 MCKTIOUEHHEM CIIyyaes,
IpeJTyCMOTPEHHEIX IYHKTOM 3 HacTosmiero Pazmena.

3. B ciysae npampaBneHma  oOpallleHHs OT UMEHH  Ilonmyyarens — (DHHAHCOBOI
yeayra/3anoroparess/Ilopyautens ero mnpexpcraBureseM @OHA BIpaRe HE OTBEYATh HA TAKOE
obpallicHue, €C/M He MPENCTaBNeH JOKYMEHT, HOATBEPKIAIOMMI MOTHOMOUMS TpEICTABHTENS HAa
OCYIIECTBJIEHHE NEHCTBHE OT uMenu IlomyuaTens ¢umancoBoi ycmyrm/3amoromarens/Ilopyunrens.
HoKyMeHTaM¥, TIOATBEPKNAIONUMHE TIOTHOMOYMS Ha OCYLIECTBIIEHHE JeficTBuit oT uMenn Ilomydarens
¢unancopoit yermyri/3anoronarens/IlopyduTens, IBISFOTCS:

1) nns pusmyeckux JMIl: HOTAPHAIBHO YIOCTOBEpEHHAs AOBEPEHHOCTL (eciu MHAs (opMa He
IPETyCMOTPEHa JOrOBOPOM 00 OKa3aHWHM ()MHAHCOBOH YCIYTH), pellieHHe Cy/ja O NPH3HAHHH JHIA
HeJIeeCrioCOOHBIM (OTPaHHYCHHBIM B JIEECIIOCOOHOCTH) H HOTAPHAILHO 3aBepeHHAs KONHs perIeHMms
Oprasa ONEKH M MOTEIHTEILCTBA O HA3HAYEHMH JIMI[A ONIEKYHOM (TIOTeYHTEIEM);

2) o IOpUAMYECKHUX JIMI: O(opMIIEHHAS B COOTBEICTBHM C 3aKOHONATEIHCTBOM POCCHIICKOI
Demepannyl JOBEPEHHOCTh, 3aBEPEHHAsA IEYaThIO IOTydaTessi GHHAHCOBOH ycuyrs (IpH YCIOBHH c¢
HallH4YMA COTJACHO YYPEOUTCHBHLIM JOKYMEHTaM) H IIOAIMCAHHAS PYKOBOOHUTEIEM IIOIydaTells
(bUHAHCOBOH YCITYTH.

4. Qonp obs3an obeceduTh NpueM oOpalleH i, HanpaBIeHHBIX IIOCPEACTBOM IOYTOBOM CBSIZH
MM HapOYHBIM Ha OyMea)KHOM HOCHTENE, IO aJpecy B Ipelenax MecTta Haxoxuenus PoHza, ampecy
MecTa HaxoxjacHus (ummana, npencTaBuTenbcTBa DOHIA, YKAZAHHBEIM B €JUHOM I'OCYIAapCTBEHHOM
peecTpe IOPHAMYECKUX JHI, a TakKe HANPABIEHHBIX Ha aZpec AIeKTPoHHO#N nourel ®@onma (npu
nanmuaun). Hanuure nmoanucu 3asBuTens B oOpamieHun He Tpebyercs.

5. B cimydae mojaum obpamesus B 3ICKTPOHHOM BuJie, OOpalleHHe H MPHIOKEHHBIE K HEMY
JOKYMEHTBI MOTYT OBITh II0IIMCAHBI 31EKTPOHHOH OMIUCHIO WM HHBIM BHIOM 3IIEKTPOHHOM IIONMCH,
ONpeJIe/ICHHEIM B IOTOBOPE MEXY IONyyareneM (GUHAHCOBOM yeayru 0 MOHIOM.

6. B cmygae Bo3HWKHOBeHHs y DoOHAA COMHECHHH OTHOCHTENHHO IIOMIHHHOCTH IOJITHCH HA
obpamenun Ilomyuatens unmancoBoit yenyru/3anoromarens/Ilopydurens ©Id —IIOTHOMOYHI
3agHTepecOoBaHHBIX  Jymml, Donx  obs3am  npouHpopMupoBath  Ilonydarens  (HHAHCOBOM
yenyru/3anoronarens/Ilopyaurens o pucke momyvenws wmudopManuu o Ilomyuatene dHHAHCOBOM
yciyru/3anoroaarene/[ lopyuntere HeynomHOMOYEHHEIM JIMIOM.

7. ®oua obs3aH B JocTynHOH (opMe, B TOM HUHCIE MOCPEACTBOM IyOIMKAIMM HAa CBOEM
opurmanbHOM cafite (pH HadHMYMH), IPOHHQOPMHUPOBATH MONyYaTeaeH (MHAHCOBBIX YCOyr O
TpeOOBaHMAX M PEKOMEHIAMIX K COIePIKaHuIO 00pallleHus, YKa3aHHbIX B MYHKTAX 7 U 8§ HACTOSIEro
Pazpena.

3asBHTENH MOTYT O3HAKOMHTECA ¢ HacrosmuM Ilopankom GecmimaTHo, B AocTynHOH (opMme, Ha
PaBHBIX [IpaBaX H PaBHOM 00beMe B MHGOPMAaIMOHHO-KOMMYHHKAMHOHHON cetu MHTepHET Ha caiiTe
https://moiibusuec74.pd. Ilpu sToM caliT https:/moitfu3Hec74.pd He ABISIETCS OPUIMATBHEIM CaKTOM
®@onpa. OqHOBPEMEHHO ¢ 3THM HacToAmuit [Topsamgok pasMemner B HOMeMeHUH, 3aHuMaeMoM PoHIOM, B
MeCTe, NOCTymHOM i o0o3penmsa u o3nHakomieHusa (Yemsbwmuckas obGnacts, r. YensbuHck, yiL
Poccuiickas, a. 110, xopm. 1, atax 2, Hex.mom.6).

8. OOparenne monyyarens (UHAHCOBOH YCIYTH HODKHO COAEPKATh B OTHOMICHHH MONyYaTels
(uHaHCOBOH yeiyru, SBIAIOMErocs GHIMUICCKAM IHIOM, GaMAIHIO, MM, OTYECTBO (IIPH HAIHYHH),
ampec (IMOYTOBEIA MM JNIEKTPOHHEBIM) B COOTBETCTBHM € NYHKTOM 1 HacTosimero Pasnena, mis
HalpaBJieHHs OTBETA Ha OOpalleHHe; B OTHONIEHHH IIONydYarels GHHAHCOBOW VCIIyrH, SBILIOLIErocs
IOPUIMYECKAM JIUIOM, IOJIHOE HAMMEHOBAHME H MECTO HAXOXKISHHS OPHIUYECKOr0 JHI@E, a TAKKe
HOJIHCEH YIIOIHOMOYEHHOI0 IIPECTABUTENS FOPHINICCKOrO JIMIA.

9. @onn o0A3aH MOBECTH O CBEICHHs IONydaTenell GUHAHCOBBIX YCIyT PEKOMEHIAIMIO IIO
BIJIFOUCHHIO B OOpalieHue ciielyromei HHpopMaluy 1 JOKYMEHTOB (IIPH HX HAIAYHH):




1) HOMep OTOBOpA, 3AKIIFOYEHHOIO MEK/Ly MOJTydaTeneM GHHAHCOBON yciyru 1 QoszoM;

2) uznoxenwe cymectsa TpeGoBaHuM U (AKTHIECKHX OGCTOSTENBCTB, HA KOTOPHIX OCHOBAHBI
3asBICHHBIE TPEOOBaHMS, a TAKKe AOKa3aTelbCTBA, [0TBEPKIAIONINE 3TH 00CTOATEILCTRA,

3) HauMeHOBaHWE OpraHa, JODKHOCTH, GaMIIIAA, AMEHU M OTYECTBA (U HAIMYUK) PabOTHUKA
@onna, neidcTus (6e3aeicTBIE) KOTOPOro 0GXKAIYHOTCS;

4) uHple CBeIEHMS, KOTOPLIE ONyYaTeNh GHHAHCOBOM YCIYTH CIATACT HeOOXOMMBIM COOBITHTE;

5) KOIMH JOKYMEHTOB, [OATBEPKIAOIINX H3I0KEHHEIE B 0Opamenin o6crosTenseTa. B dToM
ClIy4yae B OOpallleHHH IPUBOAUTCS IIEPEUCHB MPIJIATAcMBIX K HEMY JOKYMEHTOB.

10. ®onx BOpaBe O0TKA3aTh B PACCMOTPSHHUH oOpamenns 3adaBUTENs 110 CYIIECTBY B CIIEIYIOIIHX
CIIydasx:

1) B ofparienun He yKa3aHbl HACHTHGHIMPYIOIKE MoNyYaTers GHHAHCOBOMN YCIyry IpU3HaKy (B
OTHOIIECHHH IIONYy4YaTens (PHHAHCOBOH YCIyrH, SBILIOMIETOCS (HU3MYECKUM JIMIOM, (aMHIHSL, MM,
OTYECTBO (IPU HAINYMH), aNPEC 3NEKTPOHHOM IIOYTHI, €CIH OTBET JOIDKEH OBITh HampasieH B (opMme
SJIEKTPOHHOTO JOKYMEHTa, MM ITOYTOBBIM aJpec, €CIM OTBET AOJDKEH OBITh HAIIPaBIEH B MHMCLMEHHOH
(opme; B OTHOIIECHUH MOTydaTens (GUHAHCOBOW YCIIyIH, SBISIOIIErOCs FOPUIMYECKUM JTHIOM, MOIHOE
HAaMMEHOBaHKE U MECTO HaXOXICHUS IOPHIUIECKOTO JILIA);

2) B oOpamieHus COJepKATCA HENEH3YPHBIC MO0 OCKOPOWTENBHbIE BBIPAKEHHS, YIPO3EI
umymecTsy PoHIa, HMYIIECTBY, KHU3HH ¥ (M) 340poBbI0 paboTHukoB POHIA, a TaKikKe YICHOB HX
ceMei;

3) TEKCT NACBMEHHOTO 00paIleHns He MONAETCS TPOYTEHHIO;

4) B oOpalleHWM COIEPIKHTCS BONPOC, HAa KOTOPHIH 3asABATENI0 paHEE IIPEIOCTABIAICA
IHCBMCHHBIA OTBET II0 CYIIECTBY, H IIPX 3TOM BO BHOBb IIOJy9€HHOM 00paNIeHNH He MPUBOASTCS HOBBIE
JIOBOJIBI HITX OOCTOATENBCTRA, O YEM YBEIOMIISETCS JIHII0, HApaBHBIIEE OOpaIIeHHUE;

5) TexcT oOpaleHyst He MO3BOJIAET ONPEAeTHTE €ro CYTh.

Ecnu MukpodHHAHCOBas Oprann3anys IPHHUMAET PENICHHEe OCTABHTh obpamenue 6e3 oTBeTa, Mo
CYILIECTBY, OHA J0JUKHA HAIIPABUTh 3asBUTEIIO Y BEJIOMIEHUE 00 3TOM PEIIeHUH B TEUCHHE MATH pabounx
IOHEH CO MHS PErHCTPAllMH C YKa3aHUEM IPUYMH HEBO3MOXKHOCTH DPACCMOTpEeHUs oOpamieHus IIo
CYIIECTRY.

11. ®onj BupaBe caMOCTOATENBLHO INPHHATL PEIICHHE 0 0E30CHOBATENLHOCTH 0YEPEIHOIO0
obpamenns 3aABHTENA U NPEKPANIeHHH MEPENHCKH ¢ 3adBHTEIEM €C/IH:

1) B oOpameHuy He IPUBOASTCS HOBEIE JOBOEI MIIH 0GCTOATENLCTRA;

2) B oOpalIeHHH COAEPHKUTCS BOIPOC, HA KOTOPEHIH 3a4BHTEIIO HEOMHOKPATHO JABAIHCH OTBETHI [0
CYIIECTBY B CBA3H C PaHEE HAIIPABIAECMBIMU MM OOpAICHHSIMH.,

12. ®onp 00sA3aH paccMOTPETh OOpalieH e 3asBUTENS IO CYIIECTBY IOCIE YCTPAHEHUS TIPHUHH
JUIsl OTKA3a B PacCMOTPEHUH 00palleH s, YKa3aHHBIX B yHKTe 9 HacTosmero Pasznena.

13. O6pantenue, B koTopom obxaiyercs cy/ieGHOe penienye, BO3BPAIACTCs JIUILY, HATpaBHBIICMY
oOpalienue, ¢ yKasaHueM Ha CyAeOHbIH Mops oK 00KaI0BaHIs JaHHOTO CyHeGHOro pemenys.

14. ®oun o0sA3aH XpaHUTH OOpalleHHs 3asBHTENeH, a TakKe KOIWH OTBETOB HAa oOpaleHus u
KOIUH yBEIOMIICHHH B TeUeHHe 3 (TpeX) JIeT ¢ JATEl HX PETHCTPALHH,

Obpamennsa 3asBuTenell, UX KONUM, AOKYMEHTHI [0 HX PacCMOTPEHHMIO, OTBETHI SBISIOTCS
KOH(HACHIUANLHEIMH, KPOME CIIy9aeB IOTYYCHNHs 3alPOCOB OT YHONHOMOYEHHBIX IOCY/IAPCTBEHHEIX
OpraHOB M OPraHOB MECTHOTO CaMOYIIPaBJIEHHSA, CAMOPEIYJMpPYEMOIl OpraHU3aliH, KacaromIHXcs
HoJydaTelst GUHAHCOBOH yemyru u (win) ero obpalreHus.

15. llomy4ennoe B yctHol Qopme obpamenne 3asBHTENsS OTHOCHTENBHO TEKYIIETO pasMepa
3a/I0JDKEHHOCTH, BO3HHKINEH W3 J0roBopa MHKpO3aliMa, 3akioueHHOTO ¢ DOHIOM, IOJIEKUT

pacemotpennio QounoM B iens obpamenus. IIpn sToMm Takoe obpatenne He Gukcupyercs B « Kyprae
perucTpanuy 00pareHmin,

IV. Ilpuem o6pamenuii, perucTpanus o6pamenuii 1 TpeGOBAHMSI K NpeaebHbIM

CPOKaM paccMOTpPeHus o0pamieHuii
1. @onx npunumaer obpamenns 3asBATENEH IO [0YTe 3aKA3HEIM OTIIPABJICHUEM C YBELOMICHIEM O
BPYYICHHH MM IPOCTHIM IOYTOBEIM OTIPABJICHAEM, MJIM HHBIM CIIOCOOOM, YKa3aHHBIM B JIOTOBODE
MUKpo3aiima/3aiiMa, 110 agpecy MOH/IA, YKa3aHHOMY B €JUHOM IOCYAapCTBEHHOM PEECTPE FOPHANICCKHX
ML, WK 110 aJIpecy, yKa3aHHOMY B JOrOBOpAx 3aJI0ra/IOPYYUTE IbCTBA.



2. Iloctynusiuee obpamenye B TedeHue | (oqHoro) pabouero mus 3aHOCAT B «KypHan perucTpaiiuu
obpaimennii», B KOTOPOM JOJKHBI COACPIKATHCS CIEYIOIIME CBEACHNS 0 KaKIOMY 00parieHuio:

1) maTa perucTparvy ¥ BXOASIIMI HoMep obpanieHus;

2) B OTHONIEHMH (PH3MIECKHX JIHL — (aMHIMA, UM, OTUECTBO (NIPH HAIMYME) IOIydaTeld
(EHAHCOBOH yCITyTH, HAUPABUBIIETO 00pAIlCHNE, & B OTHOIIEHHH FOPHANIECKHX JIMI — HAUMEHOBAHHE
IoJyJaTtens QUHAHCOBOM YCIyTH, OT MMEHH KOTOPOIO HANPaBIeHo obpalieHHe.

2.1. B cnyvae mocTymieHMs oOpalleHus B (OpMe 3IEKTPOHHOTO AOKYMEHTa MHKpO(HHAHCOBAS
OpraHmsanus o0s3aHa YBEJAOMHTh 3asBMTENSI O perHcTpanuu obparienus (majgee - yBEAOMICHHE O
PETHCTpalKH) HE HO3JHee JHS PErHCTpaiuy obpareHns crnoco6oM, IperyCcMOTPEHHEIM dacThio 10 cT.
9.1. ®enepanprOro 3aKoHa «O MEKPOPHUHAHCOBOM AESTENEHOCTH ¥ MUKPODHUHAHCOBEIX OPIaHM3AIHSIX)
ot 02.07.2010 Nel51-03.

3. PaboTHUK, OTBETCTBEHHBIH 3a PACCMOTpPeHKe 0OpameHuii, 0651340 COCTABUTh U HAIlPaBHTh OTBET
Ha IOCTYNHBIIEE K HEMY oOpaienue B Teyense 15 (IaTHanmaTi) paGo4ux JHeH ¢ aThl er0 perucTPaliH
B «Kypmane permcrpammm oOpamenuii». B cioydae HeoOX0JMMOCTH 3ampoca TOMOTHHTENBHBIX
JTOKYMEHTOB ¥ MaTEPHATIOB CPOK PaCCMOTPEHHs 00paleHHs MoKeT OBITh MPOMJICH, HO He GoJlee YeM Ha
10 paboumx mHell, eclIm mHOE HE NPEAyCMOTPEHO 3aKOHOAATENLCTBOM P®, ¢ 06A3aTenbHBIM
YBEIOMIIEHHEM 3agBHTEINA O MPOJJIEHHH CPOKA PACCMOTPEHHS OOpPAIeHNs ¢ YKa3aHHeM 000CHOBAHHSA
TaKOTO IIPONIEHHS, HAIIPABUB 3asBUTENO COOTBETCTBYIONIEE YBEIOMIIEHHE,

3.1. B ciuyqae moctymuienns B @onx u3 banka Poccun obpamenus, mpemrycMOTPEHHOTO CTAaThEH
79.3 ®epepansroro 3axoHa oT 10 mroms 2002 roma Ne86-®3 «O IlentpamsHom Ganke Poccuitckoit
Denepamnu (banke Poccun)», Gonp 06s3aH paccMOTPeTh €ro0 B COOTBETCTBHH C TPEGOBAHMAME CTATHH
79.3. 3axona «O barke Poccuny, a Taroxe HanpaBuTh B bank Poccun konuroo oTeera Ha obpamieHue u
KONKH YBEJOMIIEHHH (IIpy HaIMYHH), IPeXyCcMOTPSHHBIX crarhei 79.3. 3akona «O Banke Poccumy, B
JIEHb MX HAIIPABJIEHUA 3asgBUTEITIO.

4. Tlomydennoe B ycTHOH (opme oOpameHue 3asgBATENsS OTHOCHTEIBLHO TEKYIEIO pasMepa
3aI0JDKEHHOCTH, BO3HHKIIEH M3 JIOrOBOpa MHUKpo3aiiMa/zaiiMa, 3akinoueHHoro ¢ MoHaoM, MOMIECKHUT
pacemorpenuto @onytoM B JeHb oOpamenus. Ilpu sToM rakoe obpaiuenne He pukcupyercs B « Kypraie
perucTpanuy o0paleHmit.

V. ®opmel 1 ¢cn0co0bI NpeAocTaBACHHS MOJTyIaTe 10 GHHAHCOBOM YC/IyIH 0TBETA HA

oOpameHnne H TpedDOBaHHS K MOTHBHPOBKe OTBETA H MPHYHHAM 0TKA32

1. ®opx 0b6sA3aH NPUHATH PENICHHE IO IOJYYSHHOMY MM OOpallleHHr0. ECIM OTBeTCTBEHHEIH
PabOTHHK IT0JIaraeT, 9T0 0Opamenye JOJDKHO OBITh yAOBIETBOPEHO U UMEET IOIHOMOYHS [T IPHHSTHS
COOTBETCTBYIOIIEr0 PEMIEHNs, TO OH TOTOBHT OTBET 3asBUTEIIO, B KOTOPOM IIPHBOJUTCS Pa3biACHEHHE,
Kakue JeucTBus npuHuMaroTcs PoHAOM 1o OOpalleHHI0 M Kakde ACHCTBUS JOJDKSH NPEANPHHATH
3assurens (ecimm OoHH HeoOxommmel). Eciu oTBercTBeHHBIH paboTHHMK mojaraet, 4ro ofpalleHHE He
MOXKET OBITh yIOBJIETBOPEHO X HMEET IIONHOMOYNSA MUl IPHHSATHS COOTBETCTBYIONIErO PEIIEHHMS, TO OH
TOTOBUT MOTHBHPOBAHHEIM OTBET ¢ YKa3aHUEM IIPHYMH OTKa34.

2. OrpercTBeHHBIH pabOTHHK BIpaBe NPHHATH pelicHHe 6e3 yueTa JI0BOAOB, B MOATBEPKICHUE
KOTOPBIX MHPOPMALEA 1 (MIH) JOKYMEHTHI HE MIPEICTABICHEL

3. B ciayvae HEBO3MOXKHOCTH YIOBJIETBOPHTE OOpalleHHe PEKOMEHIYETCs MPEeIIONUTH JTHITY,
HalnpaBHBIIEMY oOpallleHHe, albTepHATHBHBIE CIIOCOOB! YPery IHpOBAHKES CHTYAIIMH.

4. OtBer Ha oOpalieHME IOJDKEH COJEpXarh MH)OpMAlMIO O pe3ylbTaraX OOBEKTUBHOIO M
BCECTOPDOHHETO  paccMOTpeHHs obpamenus, ObiTh OOOCHOBAHHBIM, BKIIOYATh CCHUIKH  Ha
3aKOHOJATeNbCTBO POD, MOKYMEHTHI M (MIM) CBEIEHHUS, CBS3aHHBIE C PACCMOTPEHHEM OOpalieHus, a
TaKKe Ha (haKTHIECKHE 0OCTOSTEIBCTRA PACCMATPHBAEMOTO B OOPAIIEHAH BOIIPOCA.

5. Oteer Ha oOpamenye, a TakKe yBEIOMIEHHE O PETHCTPAIIHH, YBEIOMIIEHHE O IPOUIEHHA CPOKa
HalpasisieTcs 3asBUTEO B MUCBMEHHOH hopMme:

- Ha YKa3aHHBIM B 0OpalIeHMH aZpec 2NEKTPOHHOI IOYTHI MIJIM HA MOYTOBBLIA agpec IO IIOYTE,
YKa3aHHBIH 3a9BHTENEM B OOpalleHHM, 3aKa3HBIM OTIPABIICHHEM C YBEJOMIIEHHEM O BPYYECHHH WM
[POCTBIM [IOYTOBBIM OTIPABICHHEM,

- Iy TEM BPYYEHHs JIMIHO B PYKH (€CIIH TaKoH BapHaHT llepejav SIBHO YKa3aH B OOPAIICHHH).

- mo ycmoTpeHmo (oHza, WHBIM clIoco0OM, YKa3aHHBEIM B IOTOBOPE MHKpO3aiiMa/zaiima, ¢
perucrpanueil orBera B «KypHase peructpanun obparmeHuiiy.



- ecli 3adBHTEINb IIPH HAIPaBIEHHH OOpalleHns yKa3al criocob HampaBIeHHs OTBETa B Qopme
SNIEKTPOHHOrO JOKYMEHTa MM Ha OyMa)KHOM HOCHUTEINE, OTBET NOMKEH OBITH HAMpaBleH Coco0OM,
YKa3aHHbBIM B 0OpallleHUH.

VI. Anaan3 oOpamenuii U NpHHATHE pelleHni 0 Hejecoo0pazHOCTH NpUMeHeHHs
MED, HANPABJACHHLIX Ha YIYIIICHHEC KAYECTBA OﬁCJ’[Yﬂ(HBaHI’IH no.nytlaTe.neﬁ
(pHHAHCOBBIX YCJIYI, IO pe3yJbTATaM aHAJIH3Aa 00pamIeHu

1. @oHA [pPEeAOCTaBIAET B  CAMOPErYIHPYEMYK)  OpraHM3aldi, 10  TpeOOBAHHIO
caMOperyIupyeMoit oprannu3alnuy, HO He Jalle 9eM 4 (JeTwIpe) pasa B IO, CBEACHHSI O pacCMOTPEHHUN
oOpamesuit 3asBHTENEH B BUAC OTUYETd, COJAEP/KANIEr0 CIEAYIOHE JaHHbIE:

1) KOMMHYECTBO MOCTYIHBIINX 00paIICHMIT;

2) mpenMeT oOpalleHuii;

3) pesynwsTar paccMoTpeHus oOparieHuii (yJIOBIETBOPEHO, HE YIOBIETBOPEHO, YJOBIETBOPEHO
YACTHIHO).

2. ®oHp HCIOME3yeT OOpamIeHu B IeNIIX aHaIH3a YPOBHS KauecTBa 00CITy)KMBaHH, @ TAK)Ke HHBIX
He()MHAHCOBBIX I10Ka3aTelei, JaHHbIe 0 KOTOPHIX MOXKHO MOJMYYHUTH B XONE aHANU3a oOpalleHuii, u He
pexxe uem 1 (oJMH) pa3 B roj IPOH3BOJUT 00OOIIEHHE W THIHM3AMMIO OOpalleHWid M NPHHHMAeT
HEeoOX0IUMBIC MEPEL B I[EJISIX IIOBEIIICHIS KadecTBa 00CIy KUBaHUA 3asBUTEICH.

VII. Peasuzanus npaea noJyqyareas (pMHAHCOBOMH YCIYIH HA JOCYAeOHBIH IOPATOK

pa3pelieHus ClIOpoOB

1. Ilpn mapymenun 3aemuukoM/J[0KHHKOM CPOKOB BO3BpaTa OCHOBHOM CYMMEI Hoira ¥ (M)
VIUIATHI IIPOIEHTOB 110 JIOTOBOPY MUKpo3aitmMa/3aliMa MIIM HHBIX YCIOBHHM JOrOBOPOB MUKpo3aiiMa/3aiiMa,
@onp moBOAMT 10 cBeneHUS 3aeMuiKa/JoKHIKA, IPENYCMOTPEHHBIM B COOTBETCTBYIOIIEM JIOTOBOPE
MUKpo3aiiMa/3aiiMa cocoboM 1o BeIOOpY DoHIA NPETEH3HUIO A8 pa3pellicHHs ciopa B JocyIeOHOM
HOPSIZIKE.

2. B npeten3un, Hanpasnsemsle QoHmoM, 10IDKHA OBITh YKa3aHa cielyromas HHGopManus:

1) vammeHoBanue PoHMA U CBEIECHMS, JOCTATOUHBIE JIUIS €€ HICHTU(UKAIIUY;

2) cyTh BBISBICHHOIO HapylIeHUs YCJIOBHH JOrosopa MuUKposaiiMa/saiima wnm IlpaBuin
TIPEJIOCTABIIEHHs] MUKPO3aiMOB/3aliMOB, B TOM YHUCJIE CBS3aHHOI'O C HapylICHHEM IOpsIKa IOTalIeHAs
MHKpO3aiiMa/3aiima;

3) mocnencTBHS HEHUCIONHEHUS 3aeMOIuKoM/J[0DKHIKOM CBOMX 00S3aTENLCTB OO0 YKa3aHHOTO B
IIPETEH3HH CPOKa;

4) cmocobsl BHecyIeOHOTO paspelieHHsl Clopa, B TOM YHCIE BO3MOXHOCTH HCIIOJIb30BaHHA
IpoLELyphl MEAHALMH (X HATMYKH B TOTOBOPE MUKpO3aiMa/3aiiMa MeAUAaTHBHOR OTOBOPKH).;

6) TOPSJIOK YCTPAaHEHWs HapyIIeHWH YCIOBHI JoroBopa MuKpo3saiiMa/3aiima unu IIpasun
[IpeoCTaBIEH s MEKPO3aiMOB/3aMOB

3. B ciryuae ecnu B TeueHHE CpOKa, yKa3aHHOTo B TpeboBanun Pouna, 00513aTenbCeTBa, YKa3aHHBIE B

IpeTeH3uy, He OBUIM JOJDKHBIM o0pa3zoM HcnoiHeHB! 3aeMmiuukoM/lomxauxom, @DoHID Bopare
o0paTuThCS B CYX.

VIII. 3aknounTeabHbIe MOJ0KEHUS

1. Hacrosaumuii [lopsmok yTBepxaaeTcsa nupektopoM DoHma.

2. llpepnoxeHuss 0 BHECEHHMH H3MEHEHHMH H JomonHeHHH B Hacrosmui [lopamox moryt
BHOCHTECH mupekTopoM Ponma i wieHom Habmonarensuoro cosera ®onma. [TpeuioxKeHHs BHOCATCS
B IHCEMeHHOH dopme Ha uMs aupekTopa QoHpa.

3. K mpemmoxenuro 0 BHECEHMH HM3MeHeHMH B Hacrosumil [lopsaok nomkeH OBITH IPHIIONKEH
TEKCT NpeJIaraeMbIx H3MeHeHHH, 1100 Horasg penaxuus [lopsaka.

4. YTBepx/cHHBIE H3MeHEHU B HacToamui [lopsinoxk, mubo HoBas pemaxims [Topsjika BeTynaroT
B CHJIy C MOMEHTA MX YTBEPKIEHUA qTupekTopoM PoHa.

5. M3menenns B Hactosmmit [lopsamox BHOCATCA IO Mepe HEOOXOMUMOCTH, THOO B CBSA3H C
HM3MEHEeHUsIMH 3aKoHoaaTenseTBa Poccuiickoit Penepanuu.



